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You answer a call from a fourteen-year-old
boy asking for someone to arrest his
mother, who is smoking crack in their
bathroom. You talk with him until the cops
arrive, making sure there are no weapons
around and learning that his favorite
subject in school is lunch. Five minutes
later, you have to deal with someone
complaining about his neighbors clarinet
practice.  What is it like to be on the
receiving end of desperate calls for help . . .
every day? Caroline Burau, a former
newspaper reporter and nursing student
who couldnt stand the sight of blood, takes
a job as an emergency dispatcher because
she likes helping people. But on-the-job
training at the comm center proves to be
more than she bargained for. As she adjusts
to a daily life of catastrophe and comedy,
domestics and drunks, cops and robbers,
junk food and sarcasm, lost cats and
suicides, she discovers that crisis can
become routine, that coworkers can be
meanthat she must continue to care and, at
times, learn how to let go.
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: Customer Reviews: Answering 911: Life in the Hot Seat Minnesota Reads features Minnesota authors talking about
their work. This weeks guest is Caroline Burau author of Answering 911: Life in the Hot Seat. Answering 911: Life in
the Hot Seat by Caroline  - Barnes & Noble Jun 12, 2006  I want to save lives, but Im willing to settle for just not
killing anybody,  confides this suburban Minneapolis author about being a rookie 911 Answering 911: Life in the Hot
Seat by Caroline Burau  Reviews  At a pace matching the flashing lights on a 911 console, Caroline Burau puts us in
the hot seat and shows us the madness, the sadness, and the gallows humor Answering 911  Minnesota Historical
Society Answering 911: Life In The Hot Seat. 2267 likes. Rookie 911 operator Caroline Burau writes with humor,
empathy, and amazing candor of the demanding job PRX  Piece  Answering 911: Life in the Hot Seat by Caroline
Burau 9 ReviewsWrite reviewhttps:///books/about/Answering_911.html?id=v1hv7pdEA0kC. Answering 911: Life in
the Hot Seat. By Caroline Burau Answering 911 : life in the hot seat (Book, 2006) [] You answer a call from a
fourteen-year-old boy asking for someone to arrest his mother, who is smoking crack in their bathroom. You talk with
him until the cops Answering 911 : life in the hot seat Answering 911. Life in the Hot Seat. Author Caroline Burau. A
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rookie 911 operators funny, empathetic, and candid account of the demanding job that changed Answering 911: Life in
the Hot Seat - Caroline Burau - Google Books Editorial Reviews. From Publishers Weekly. I want to save lives, but
Im willing to settle for just  Answering 911: Life in the Hot Seat Kindle Edition. by Copyright - Google Books Sep 9,
2012 - 10 min - Uploaded by Daniel LeahyAnswering 911: Life in the Hot Seat. Performed by Colleen DeRosa from 
Downers Grove  Answering 911: Life in the Hot Seat by Caroline  - Barnes & Noble Aug 15, 2006  Answering 911
Life In The Hot Seat by Caroline Burau available in Hardcover on , also read synopsis and reviews. A rookie 911 
Answering 911: Life in the Hot Seat - Caroline Burau - Google Books Answering 911 has 772 ratings and 118
reviews. Brooke said: It has been a year since I read this book, I think Ill have to put it back on my list of boo good
Answering 911: Life in the Hot Seat -  Oct 14, 2008  LibraryThing Review. User Review - tealightful - LibraryThing.
This was a really fast, mostly interesting read about a job that Ive always been PRX  Piece  Answering 911: Life in the
Hot Seat by Caroline Burau  Answering 911: Life in the Hot Seat by Caroline  - Barnes & Noble Summary. You
answer a call from a fourteen-year-old boy asking for someone to arrest his mother, who is smoking crack in their
bathroom. You talk with him IHSA Prose State Champ 2012 - YouTube Free Shipping. Buy Answering 911: Life in
the Hot Seat at . Books similar to Answering 911: Life in the Hot Seat - Goodreads A rookie 911 operator writes
with humor, empathy, and amazing candor of the demanding job that changed her forever. You answer a call from a 
Answering 911: Life In the Hot Seat in Law Enforcement Law  Sep 15, 2007  At a pace matching the flashing lights
on a 911 console, Caroline Burau puts us in the hot seat and shows us the madness, the sadness, and Answering 911
Life In The Hot Seat: Caroline Burau: Hardcover  Were excited to now offer this popular book in both hardback and
paperback at $2 lower than retail! It was released in paperback in September 2007. This is the Answering 911: Life in
the Hot Seat  Minnesota Historical Society Sep 15, 2007  The Paperback of the Answering 911: Life in the Hot Seat
by Caroline  You answer a call from a fourteen-year-old boy asking for someone to Nonfiction Book Review:
Answering 911: Life in the Hot Seat by  Answering 911 : life in the hot seat. [Caroline Burau] -- A former journalist
shares her journey of becoming a 911 dispatch operator in suburban Minnesota. Answering 911: Life On The Hot
Seat. - Quotev Answering 911: Life in the Hot Seat Cover Image  You answer a call from a fourteen-year-old boy
asking for someone to arrest his mother, who is smoking Answering 911: Life In The Hot Seat - Home  Facebook Sep
15, 2007  The Paperback of the Answering 911: Life in the Hot Seat by  As she adjusts to a daily life of catastrophe and
comedy, domestics and drunks, Answering 911: Life in the Hot Seat -  Answering 911: Life in the Hot Seat [Caroline
Burau] on . *FREE* shipping on qualifying offers. You answer a call from a fourteen-year-old boy Answering 911:
Life in the Hot Seat - Goodreads Buy Answering 911: Life in the Hot Seat by Caroline Burau (ISBN: 9780873515696)
from Amazons Book Store. Free UK delivery on eligible orders. Answering 911: Life in the Hot Seat (Paperback) 
Politics and Prose  Caroline Burau was a nursing student who wanted to spend her life helping people. The only
problem was that she couldnt stand the sight of blood. Determined Answering 911: Life in the Hot Seat: Caroline
Burau  -  Find helpful customer reviews and review ratings for Answering 911: Life in the Hot Seat at . Read honest and
unbiased product reviews from our Answering 911: Life in the Hot Seat: : Caroline Burau  6 quotes from Answering
911: Life in the Hot Seat: My mind is a dangerous place to be alone without supervision. : Answering 911: Life in the
Hot Seat eBook: Caroline  Sep 15, 2007  The Paperback of the Answering 911: Life in the Hot Seat by Caroline  You
answer a call from a fourteen-year-old boy asking for someone to  Minnesota Reads features Minnesota authors talking
about their work. This weeks guest is Caroline Burau author of Answering 911: Life in the Hot Seat. 
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